HOTEL DIRECTORY

Avyonnté meldn,

H dev8vvon kot to tposwmikd tov Florena Hotel cog kolmcopilovv Kot cag gvyovtal KaAr dtapovi).

e TEPINTOOT MOV YPELNCTEITE OTIONTOTE, [N IGTAGETE VO EMKOWVOVI|GETE [LE TO TPOSMOMIKO TG Y Tod0oyNS M
pe v Atevbuvon tov Egvodoygiov.

Yag guyopacte pio evydpiortn dwopovn kot eAmwifovpe va £(OVUE TV YOpA VO 6aG KOAOGMPICOVLLE Kot ThAL
070 enOUEVO 60g Ta&idt ot AgvKada

A & avaydpnon:
To check in 610 Egvodoyeio gival amd tig 14:00 — 22:00
To check out givat and T1c 08:00.-11:00

Qpapro Peoeyndv:
H peceyidv Aertovpyel kabnuepvd 08:00.-24:00. TTapoakaid @povtiote OoTE 1 EOQANGT 0TO10VINTOTE
Aoyaplacpol va yivetal viog TOV GUYKEKPLLEVOD XPOVIKOD SLOGTNLATOS

Room Service Mnopgite va mopoyyeilete and 1o pevov tov room service tov Egvodoyeiov kaidvtog to 9 amd
716 10:00 — 22:00. To pevot givor draBéoyto o€ Evivmn popen evids ToL dWUATION GOG Kol GE NAEKTPOVIKT|
HopOn oKavapovtag To mapakdt® QR code.

Hpowé: To tpowod cepPipetar kabnuepva and 11 08:00 — 11:15, 610 Ydpo Tpwivov. EmmAéov pmopovpue va
oepPipovpe 10 TPOIVO 6TO SOUATIO GG KOODS Kot G TAKETO

Amookevég. Ymdpyet e01kds ymdpog 6to Eevodoyeio yio T GOANEN TOLG.

Tniépova: o va karéote ) Peceyiov kadéote 9. T va kaAéoete GAAO dS®UATIO TATNOTE TO dynelo opBpd
TOV GAAOL d®pOTIOV

A@UnVI6T): ZNKOOTE TO OKOVOTIKO Kol ToTnote T0 71
Ewbryete v dpa ( 00-24)

Ewdryete ta Aentd (00 —59)

IMotote to undév (0)

Axovote 10 TOVO emPePainonc kot KaTePAOTE TO AKOVGTIKO

INo mapdadetypa av Béhete va Eumvioete otig 7.15 10 mpwi natote 71 07 150
Evo av 8élete va Eurvioete otig 20.30 to amdyevpa tatote 71 20300

Wi - Fi : AwBéoo ehedBepa oe dAovg Toug 1dpovg tov Eevodoyeiov — Kmodkog : 03061987
Ympeoio kabaprotyroag: To dopdtio pog kabapifovrar kot TaktomotovvTot kadnpepwd and tig 08:00-15:00.

Ot metoéteg aAAGlovTat Kabnpeptva Kat o oevtovia kGO Tpitn nuépa. AALoyf TETGETOV KoL GEVTOVIAV YiveTot
KO KOTOTLY OLTHLLOTOG.



Ymnpeoieg vrodoyng: To tpoconicd g vwodoyng pog Oo oag eEuanpeTioEL e OTOLUONTOTE EPATNOT £XETE
v T AgvKado Omwg TANPoPopies Yo a&l00€ata, TapaAies, E0TINTOPLO, OPACTNPIOTITESG KL YEVIKOTEPO LEPT)
mov a&ilel va emokepOeite.

Evowiaon avtoxivijtov: [Tapakalode EXKOWVOVIGTE e TNV VITOOOYN Y10 TANPOPOPIES GYETIKA e
EVOIKIAOELS AVTOKIVITOV OTO GLUVEPYATES LLOG.

Kpatioeig Taél kot mini-van: MropoOue va cog kAgicovpe kdmolo ta&i 1 mini-van pe TNV HETAPOPE GO ATO
Kot TPog o Egvodoyelo.

Hoowo kpePordxe:

Yrdpyet n dSuvatdmta Tposhnkng Tadikov kpeRatiol (TapKokpéPato) KOTOTY GLTHILOTOS OOG.

Acopalrera:
INo v acedieia OA@V pag 6Aot ot dnpociot ydpot tov Egvodoyeiov TopakorovBodvial amd KAEIGTO KOKA®LLL
TNAEOPOOTG.

* Y& TepnTmON POTIC, OTAoTE TO TCAUL 6TO KOVTIVOTEPO GNLELD GUVAYEPILOD

* KaAéote 9 kot dmdote TANPT ovoQopd yio. T OTIE TO GUVTOUOTEPO.

* g MEPIMTMOT GUVEYOUEVOD GLVOYEPUOD TOPAKOAOVUE EKKEVAOOTE TO OMUATIO KOl CLYKEVTPWOEiTE
APNOYLOTOLDVTAS TIG GKAAEG GTO YDPO TG VItodoyns. Na Bupdote dtu

* Mnv kafvotepnoete yo vo LaléWeTe TPOCSMMIKA AVTIKEILEVA. .

* Mnv emoTpéWyeTe 6TO KTIPLo av avtd dev £xel emttpanel amd 10 apudd10 TPOSHOTIKO

* EAéyEte OTL OAEG 0L NAEKTPIKEG GLOKEVEG EYOVV AEVEPYOTOMOEL LETA TN YPTIOM.

* Amayopebetal 1 xpnon KEPLOV 6TO SOUATIO

Emokéntes: [o v ac@dieia OA®V, eV ENTPETOVTOL U SIUEVOVTESG EMOKENTEG GTO EEVOOOYEID

BOulacoro 6mop: XtV VPUTEPN TEPLOYN TPOGPEPOVTAL H10(POP0. BAAAGGLO GTTOP Y10, TO, OTTOI0 LTOPOVLLE VO. GOG
KOTOTOTIGOVLE AVALOYOL LLE TIC TPOTLUNGELS GOGC.

BOupida Acgaireiag: T ) dikn| oag e&umnpétnon vrdpyet Bupida acealelog HEca GTNYV VIOLAATO TOVL
dopoatiov 1 omoio avoiyet e to de0TEPO KAWL TOL VIAPYEL GTA KAEWH GOG

Khapatiopég: Olo to Sopdtio pog £X0VV aVTOVOUO KALOTIGHO. XPNGILOTOIOVTOG TO YEPIOTPLO PUTOPEITE VO
Béoete TV Beppokpacio mov embupeite. [Mapaxarovue va Pefaimbeite 6TL o1 prarkovomopteg sivar KAEIGTEC.

Mini — Bar: Xto mini bar tov dopotiov cag 0a Ppeite avayokTikd, ToTd Kot ovokg. O THOKATAA0Y0G TV
TPolOVI®V givar avaptnuévog otn ndpta tov Mini bar. [Tapakaiovpe unv avtikadiotdte tpoidvta tov Mini bar
HE TPOS®TIKA cag kabdg Bo vtapéet ypémon

Kénviopo: Agv emtp€netol 1o KATVIGHO 0TO SOUATIO KOl GTOVG ECMTEPIKOVG YDPOVS TOL EEVOSOYEIOV
Heroéteg mapariog: [IpounOevteite 11g netoétec napariog and v Ymwodoyr tov Eevodoyeiov

CCTV: CCTV Acgurovpyel yio v ac@AIreln 60G 6€ OAOVG TOVG YDPOLS Tov Eevodoyeiov. Iapakaleiote va
ONUEIDCETE OTL TO EEVOOOYEID dEV EVOVVETAL YO TNV ATMAELY TILOAPDY KOl GAADV TOAVTIUOV OVTIKEIUEVDV

Kot v SlpKeE TG TOPAUOVIG GOG

Mototikéc Kapteg: Tivovtat amodektés ol Tapakdto motmtikég Kipte: Visa, Mastercard, Maestro,
American Express

X1a0pgvon: Yrapyet po aplunuévn 0éom otabpevong yio kabe dopdtio Tov EEvodoyeiov 6To TAPKIVYK TOV
Eevodoyeiov. TTapaxovpe dmwg mapkdpete otn B€om Tov dwpatiov cag. H vinpesio avty mapéyeton dvev
XPEDONG.



N /
/LN

HOTEL DIRECTORY

Dear Guest,

The Management and the staff of Florena Hotel welcome you and wish you a pleasant stay. If you need
anything, please do not hesitate to contact any member of Reception staff or the Hotel Management.

We wish you enjoyable stay and we hope to have the pleasure to welcome you back during your next trip to
Lefkada

Arrival & departure:
Check in at the hotel is from 14:00 —22:00
Check out is from 08:00-11:00

Reception hours:
The reception operates daily from 08:00 to 24:00 . Please ensure that any outstanding bill is paid within this
time frame

Room Service: You can order from the hotel's room service menu by dialling 9 between 10:00 — 22:00. The
menu is available in printed form inside your room and in electronic form by scanning the following QR code

Breakfast: Breakfast is served daily from 08:00 — 11:15, in the breakfast area It can also be served in the room
or alternatively , if you plan to leave early, you can ask for a breakfast box.

Luggage: There is a special area in the hotel for luggage storage

Telephones: To call the Reception, dial 9. To call another room, press the two-digit number of the other room
Wake up: Pick up the handset and press 71

Enter the time (00-24)

Enter the minutes (00 — 59)

Press zero (0)

Listen for the confirmation tone and hang up

For example if you want to wake up at 7.15 in the morning press 71 07 15 0
If you want to wake up at 20.30 in the afternoon press 71 20 30 0

Wi-Fi: Available for free in all areas of the hotel — Code: 03061987

Cleaning service: All rooms are cleaned and tidied daily from 08:00 to 15:00. We replace towels on a daily
basis and bed sheets every third day. Replacement bed sheets and towels can also take place upon request.

Reception service: Our reception staff will assist you with any question you have about our beautiful island
such as information on attractions, beaches, restaurants, activities and any other place worth visiting

Car rental: Reception staff can assist you on renting a car from our partners.



Taxi and mini-van bookings: We can book a taxi or mini-van and arrange your transportation to and from the
hotel.

Baby Cot:
It is possible to add a child's bed (cot) upon your request.

Safety, Security and Emergency Procedures:
Security cameras are installed in public areas of the property for your own safety.

* In case you discover a fire, break the glass of the nearest alarm point.

* Dial 9 and give full details and location of the smoke or fire.

* When you hear the alarm bells ringing continuously, evacuate the area and assemble at the lobby.
* DO NOT stop to collect personal belongings.

* DO NOT re-enter the building unless authorized to do so by the hotel personnel.

* Ensure that electrical appliances are turned off after use

 Exercise caution when using matches or candles

Guests: For everyone's safety, non-resident guests are not allowed in the hotel

Water sports: We can inform you about various water sports are offered in the wider area.

Safe Box: For your convenience, there is a safe deposit box in the closet of the room which can be opened with
the second key included in your keys

Air conditioning: All our rooms have independent air condition units. Using the remote control you can set
your preferred temperature. Please make sure the balcony doors are closed.

Mini — Bar: Inside the mini bar of your room you can find soft drinks, alcoholic drinks and snacks. The price
list of the products is posted on the front door of the Mini bar. Please do not replace Mini bar products with your
own ones as there will be a charge

Smoking: Smoking inside the rooms or enclosed hotel areas is not allowed

Beach towels: Beach towels can be requested from the reception staff.

CCTV: CCTV Operates for your safety in all areas of the hotel. Please note that the hotel is not responsible for
the loss of valuables incurred during your stay

Credit Cards: The following credit cards are accepted: Visa, Mastercard, Maestro, American Express

Parking: For each room there is an allocated parking slot. Please ensure that you park your car in your allocated
parking slot. This service is offered free of charge.



